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Tell us about your journey at Vivriti

My journey at Vivriti has been a path of growth & learning, marked by
dedication and the pursuit of excellence. At every step, | have contributed to

the company's vision while expanding my horizons, blending innovation with
teamwork.
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Why is Vivriti the place to be and what sets us apart?

Knowledge sharing & learning together have been an essential part of the
company culture. Excellence and innovation are some of the core values at

Vivriti, and this is only one of the reasons that Vivriti is one of the best
companies to work for.
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How technological landscape has transformed the debt capital operations in
the fintech space?

As the debt collection industry evolves, technology is expected to play a
crucial role in driving the entire narrative for reimagining debt collections.
Lenders are beginning to realize the positive impact that this transformation
can make on their businesses, and Vivriti is at the forefront of this change.
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How does Vivriti handle operational risk management to safeguard its
customers?

At Vivriti, there are mainly two aspects of handling operational risk

management:

(i) Strengthening Internal Controls: This includes implementing
robust internal controls and regular audit processes to ensure

compliance and efficiency.
(i) Technology Upgradation: This entails investing in advanced
technology solutions to enhance operational efficiency and reduce the

risk of system failures.
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What message would you like to share with the new joiners?

sense of purpose and the desire to make a positive impact. It also focuses
on sustainability, social responsibility, and other relevant aspects.
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